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Privacy Notice for Clients

IFS Capital (Thailand) Public Company Limited
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This Personal Data Protection Policy outlines how the Personal Data collected will be managed by IFS
Capital (Thailand) PCL. (“IFS”) in accordance with the Personal Data Protection Act, B.E. 2562 (“PDPA”)

including the purposes for which such Personal Data may be collected, used or disclosed by IFS Capital
(Thailand) PCL. and its related corporations.
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This Personal Data Protection Policy will form a part of the terms and conditions governing the
relationship of IFS’ clients (“Clients”) with IFST. This Policy supplements but does not supersede nor
replace any other consents which may have been previously provided to IFS or any other rights of
collection, use or disclosure under the Terms and Conditions nor does it affect any rights that IFS may

have at law in connection with the collection, use and/or disclosure of the Personal Data. Nothing
herein is to be construed as limiting any of these other rights.
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IFS may amend and vary this Personal Data Protection Policy from time to time and that upon
notification of such amendment, the contents thereof shall take effect from the date specified in such
notice.
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Collection of Personal Data
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From time to time, IFS may collect from (a) the Clients, (b) any person authorized by Clients, (c) third
parties including Relevant Individuals (defined below) and/or (d) publicly available sources, the
following data and information:
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Personal Data about the Client’s beneficial owners, partners, directors, officers or authorized
signatories, representatives, employees, customers, guarantors and other natural persons related to
the Client or connected to the Facilities (as defined below) (collectively all of the foregoing who are
natural persons, “Relevant Individuals”). Such Personal Data may include names, identification
particulars, date of birth, contact details, transaction patterns, background (which may possibly
include financial, career, education and family background);
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information from cookies, or other technologies deployed for analysis of visits to websites or the use
of any information technology application of IFS.
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Personal Data of a Relevant Individual may be processed, kept, transferred or disclosed in and to any
country as IFS considers appropriate, in accordance with the PDPA.
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Where the Personal Data of the Relevant Individual is submitted by the Client (or any person on the
Client’s behalf), the Client must obtain the consent of such Relevant Individual to IFS collecting, using
and disclosing his or her Personal Data for the Purposes set out below. By providing the Personal Data
to IFS, the Client undertakes, represents and warrants that:
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it has notified and obtained the consent of the Relevant Individual for IFS to collect, use, disclose and
process the Personal Data for the Purposes set out below and it has retained the proof of such
notification and consent which will be provided to IFS upon IFS’ request;
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it has validly acted for and on behalf of such Relevant Individual in disclosing such Personal Data to IFS
and for IFS to collect, use, disclose and process the Personal Data for the Purposes set out below; and
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it will inform such Related Individual who wish to access, correct, or withdraw consent in relation to
his/her Personal Data provided to IFS of this Personal Data Protection Policy.
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Purposes for the Collection and Use of Personal Data
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IFS may collect, use and/or process the Personal Data for, one or more of the following purposes:
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to process the application for the Facilities;
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to consider and make decisions whether to establish, provide or continue the Facilities for the Client;
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to provide, administer and maintain the Client’s Facilities;
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to prepare the relevant documentation in relation to the Client’s Facilities;
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to carry out or respond to any enquiries or instructions from the Client or the Relevant Individuals;
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to conduct credit checks or credit assessment on the Clients and/or the Relevant Individuals;
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to review and assess ongoing credit worthiness and standing of the Clients and/or the Relevant
Individuals;
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for internal operational requirements (including credit and risk management, system or product
development and planning, insurance, audit and administrative purposes) and to comply or meet IFS
internal policies and procedures;
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to carry out due diligence or other screening activities and background checks (including but not
limited to those designed to combat financial crime, “know-your customer”, anti-money laundering,
counter-terrorist financing or anti-bribery) in accordance with legal or regulatory obligations or as
required by IFS;
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to prevent, detect and investigate fraud, misconduct, any unlawful action or omission and analyzing
and managing other commercial risks;
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to manage IFS’ relationship with the Client and/or the Relevant Individuals;
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archival of documents and records for record keeping purposes;
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to comply with any applicable domestic and foreign laws, regulations, rules (including stock exchange

rules), directives, orders, instructions and requirements from any local or foreign authorities including

regulatory, governmental, tax and law enforcement authorities or other authorities;
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any other purposes reasonably related to any of the above.
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Disclosure of Personal Data

o A o sy v & " & g X 9 ' ) ' ' { a
11!ﬂ'ﬁﬂ']L‘L!‘Llﬂ']ﬁﬂ']ll']@lqTJﬁgﬁﬁﬂﬂlqﬂﬁuﬁﬂllﬁﬁﬁﬂﬂlﬂﬁuqﬂ "U'fJllaﬁ']u‘]J‘ﬂﬂa'ﬂ’ﬁ]gﬂlﬂﬂlwﬂ@ﬂuﬂﬂa@ﬂqﬂﬁ (llll']']fﬂz

U
'

v A A

R § o 7Y o 7Y 9
magiuw%uaﬂﬂizmﬁ%ﬂ) Lﬁ’f)Uﬁlq’ﬂiZ?Nﬂ"’UNGlL!“HiﬂLW’fJﬂ'liﬂizll’JaNﬁ@]WN’J@]Qﬂi&’ﬁiﬂﬂlNﬂuTﬂﬂuﬂﬂﬁ

v d e v
mmuuﬁmﬂummmm

In carrying out one or more of the above Purposes, the Personal Data may be disclosed to the
following parties (whether located within or outside Thailand) for the above Purposes or for
processing in accordance to the above Purposes on a need to know basis:
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any director, officer, staff and relevant personnel of IFS Group Companies;
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any process agent to receive, accept and acknowledge the service of process in any legal proceedings;
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any agent, contractor or third party service provider who provides operational services such as
administrative, information technology, telecommunication or other services to IFS for its business
operations;
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any credit reference agency, credit information bureau, rating agency, business partner, insurer
provider or insurance broker, bank or financial institution, and, in the event of default, to debt
collection agencies;
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IFS’s auditors and auditors of the Client or any entity in relation to the Facilities for the purpose of
audit confirmation;
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any person or entity to whom IFS is under an obligation or otherwise required to make disclosure
pursuant to legal process or pursuant to any domestic or foreign legal and/or regulatory obligation;
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regulators, law enforcement and government agencies;
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any person in connection with any of the Purposes.

4. NMSUDDOUANNEUEDN
Withdrawal of Consent
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The consent to use or disclose the Personal Data for any of the above Purposes can be withdrawn by
the Relevant Individual at any time by reasonable notice in writing to IFS pursuant to PDPA. However,
depending on the circumstances and the nature or extent of the withdrawal of consent, such
withdrawal of consent may result in IFS’ inability to provide or continue to provide the Facilities to the
Client and hence may result in the termination of the Facilities granted to the Client whereupon all
monies including charges and expenses owing to IFS shall be fully repaid or other consequences of a
legal nature which may arise by virtue of the legal relationship with IFS. IFS’ legal rights and remedies
are expressly reserved in such event.
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Access and Correction of Personal Data
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To the extent that the applicable law allows, the Relevant Individuals may request access to, and
correction of, the Personal Data in relation to themselves. However, some Personal Data may be
exempt from such access and correction rights in accordance with the PDPA. All requests for access
to, and/or correction of, the Personal Data can be submitted to IFS’ Data Protection Officer via email
address at IFST-PDPA®@ifscapthai.com Please note that IFS has the right to charge a reasonable fee for
the handling and processing of such requests.
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Retention Period
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The Personal Data will be kept by IFS only for as long as it is needed for the purposes for which it was
collected and as required for business or to comply with legal, regulatory and internal requirements.
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Rights of Data Subject

As a Data Subject, you have the following rights:

(1) Withdraw the consent you have given to us;

(2) Request to view and copy your personal data or disclose the source where we obtain your
personal data;

(3) Send or transfer personal data that is in an electronic form as required by personal data
protection laws to other data controllers;

(4) Oppose the collection, use, or disclosure of personal information about you.

(5) Delete or destroy or make your personal data non-personally identifiable (anonymous)
information;

(6) Suspend the use of your personal data;

(7) Correct your personal data to be updated, complete and not cause misunderstanding;

(8) Complain to the Personal data Protection Committee in the event that we, our data
processors, our employees or our contractors violate or do not comply with personal data
protection laws.

In this regard, we will consider your request, notify the result of the consideration and execute it
(if appropriate) within 30 days from the date we receive the request. Your rights mentioned
above will be in accordance with the personal data protection law.
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For any queries relating to the collection, use or disclosure of the Personal Data or for more
information about this Data Protection Policy, please contact IFS’ Data Protection Officer at IFST-
PDPA@ifscapthai.com
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